
RESILIENT THE HAGUE

Anne-Marie Hitipeuw – Chief Resilience Officer , City of The Hague

COVID-19 and Heat: Concurrent Risks 18 June 2020



1. Common public health actions to reduce heat-related illness and death may

need to be modified in locations where they are restricted, unavailable or in 
contradiction to public health measures to limit the transmission of COVID-19.

2. Many vulnerable groups are susceptible to both COVID-19 and heat stress, 
including older people; those with pre-existing medical conditions; those with

limited access to healthcare; and those living in crowded or poor quality

housing conditions.

http://www.ghhin.org/heat-and-covid-19





City Facts
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Heat and COVID-19, the silent killer



The Hague – city of peace and justice
- Population: 545.163 

- 176 nationalities

COVID-19

• Registered deaths: 234

• Expected unemployment 2019: 9,5%,      

2020: 12,6% (before the crisis: 5,1%)

• Visits Scheveningen and city center decreased

by around 80%

• 30% of respondents of The Hague survey feel 

more fear and stress 
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• Cyber attack

• Civil unrest

• Discontinuity of critical services

• Extreme weather

• Flooding

• Pandemic

• Terrorism

• Climate change

• Digitisation and new technology

• Inclusive education and capacity building

• Leadership and effective management

• Limitations in the transport network

• Growth of the population

• Poverty and inequality

• Segregation, polarisation and social

cohesion

• ’Undermining’ of society 

• Unemployment

• Uneven health outcomes

Shocks & Stresses



Heat island effect
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Heat island effect



Housing

Employment

Services

Safety

Physical environment 

Segregation in The Hague



IMPACT HEAT WAVE GREEN ROOFS SUBSIDYVULNERABLE CITIZENS

Policy solutions



IMPACT HEAT WAVE DISTANCE TO GREEN SPACEVULNERABLE CITIZENS

Policy solutions



IMPACT HEAT WAVE POSSIBILITY SOCIAL DISTANCINGVULNERABLE CITIZENS

Policy solutions



City response

A

B

C
Long term: 

Climate change adaptation 

Medium term: 

Risk communication 

Short term:

Local heat plan
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A Short term:

Local heat plan

• Communication plan

• Essential to reach the vulnerable 

people

• Use the communication 

channels for COVID-19

• Use local newspapers

• Use the food distribution 

channels in place for COVID-1, 

information on heat is included 

to the packages.

• Extrema app?

• Cooling centers / cool streets?



B Medium term: 

Risk communication 

• Develop awareness 

vulnerable population

• Risk awareness training 

together with Red Cross



C
Long term: 

Adapting the physical space 



C
Long term: 

Adapting the physical space 



C
Long term: 

Adapting the physical space 



Action heat and COVID-19 other cities
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- How to promote heat safety in the 
context of social distancing?

- Evidence based research for heat 
mitigation in planning and design.

- Promoting quick cooling options 
with minimal contact and 
environmental impact

Urgent questions and needs

Community of 

Practise
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