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How heat impacts us now - delays

Mean daily frequency of LU delays at given mean
daily maximum air temperatures
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How heat impacts us now — passenger complaints

LU complaints data for financial years 17/18-18/19
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Is heat really the problem?
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Action on the Underground

Braking energy (50%)

Aerodynamic drag &
other frictional losses
(21%)

Motor & drive losses
(15%)

Train auxiliary energy
(6%)

Electrical system losses
(6%)

Passengers (2%)
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Action on Roads

|0 Healthy
Streets Indicators

pedestrians frop,
all walks of (ife




Asks to improve resilience

e Adaptive pathways
e |nterdependence

e Profile

e EVERY JOURNEY MATTERS
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